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Abstract:

The study aimed to identify the role of automation in simplifying
administrative procedures in the Yemeni Oil Company.The research
problem can be summarized in the following question: What is the role of
automation in simplifying administrative procedures in the Yemeni Oil
Company? The research relied on the descriptive analytical approach, and
the basic data were collected from the individuals of the research sample
using the questionnaire tool. The research community consisted of the
employees of the Yemeni Oil Company, numbering (400) employees, and
the research sample was chosen in a simple random way, amounting to (203)
individuals. A number of results were reached, the most important of which
is: the existence of a positive influential role for the dimensions of
automation, namely: software requirements - material requirements - human
requirements in simplifying administrative procedures in the Yemeni Oil
Company. The overall score for the level of availability of each of the
material requirements - software requirements - availability of human cadres,
as well as the level of simplification of administrative procedures in the
Yemeni Oil Company, was high. The study recommended increasing
attention to automation in the company due to its positive impact and strong
and effective role in simplifying administrative procedures, spreading the
culture of automation among the company’s employees, and increasing
awareness at various administrative levels. Combined efforts are being made
to ensure the automation implementation is as successful as hoped, including
providing the latest automation tools and equipment to keep pace with recent
technological developments in this field, and implementing training
programs to develop employees' knowledge and skills, particularly in
computer programming.
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