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Abstract

This study examines medical errors and their risks to individuals and
society by investigating a number of related cases in Nineveh Governorate.
Medical errors constitute a significant health and social problem, with
potentially serious and tragic consequences for individuals, their lives,
psychological well-being, and families. The study aims to explore the
concept and types of medical errors, identify the main causes and factors
contributing to their occurrence, and examine their health, psychological,
social, and economic consequences for individuals, families, and society.
The study adopts the case study method to collect information and data
relevant to the research topic and population. It examines 16 individual
medical cases from Nineveh Governorate. The findings indicate that medical
errors are a multidimensional phenomenon resulting from multiple
contributing factors rather than a single cause. The study identifies several
types of medical errors, including surgical, medication-related, and
diagnostic errors, and demonstrates that these errors arise from the
interaction of human, professional, organizational, and administrative
factors. The findings further reveal that the consequences of medical errors
extend beyond physical harm to encompass psychological, social, and
economic dimensions. Such errors may affect individuals’ ability to remain
employed and may even pose a threat to their lives. They can also undermine
family stability, erode public trust in healthcare institutions, and increase
dissatisfaction with the quality of healthcare services, particularly those
provided by hospitals. The study also finds that some physicians and nurses
fail to accept responsibility for their professional decisions and the errors
they commit, tending to evade accountability rather than address the
resulting problems and acknowledge their responsibility. Furthermore, the
findings indicate that physicians and nurses may face legal and tribal
accountability as a consequence of professional errors committed in the
course of their duties. Finally, the study reveals significant weaknesses in the
performance of ministerial and local oversight bodies, particularly in
fulfilling their responsibilities to monitor healthcare institutions and reduce
the incidence of medical errors.

Keywords: Medical errors, patient safety, the individual, society, medical
liability, health risks, social impacts.
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