2026-11-01 || 11 23l || 6 abaall || la¥1 5 il all 5 sala ol Al i ‘,,f
E-ISSN: 2789-3359 || P-ISSN: 2789-7834 || AIF: 0.93 || isi 2024: 1.223 Lw_fﬁ_ﬁ

G i et ) e ) B g i e o) J | 0 2]
o phendll el | Junhlig ks ) 9 b Al 503 walei S
Cutminued |

£

Perceptions of Digital Transformation and Its Relationship to
the Quality of Smart Services Provided to Persons with
Disabilities at the Fund for the Care and Rehabilitation of
Persons with Disabilities in the Republic of Yemen

gl aslall aud caclunall (Lalall dujll) Guiil) sle 3l icued gala taaf alu .o

Dr. Sami Ahmed Hadi Kamit: Assistant Professor of Psychology (Special
Education), Department of Educational and Psychological Sciences, Faculty
of Education, Sciences, and Arts, Hajjah University, Yemen.

Email: samikamit@hau.edu.ye

DOI https://doi.org/10.56989/benkj.v6111.2198

2026-11-01 &l &)l 2026-10-09 :Jgll )i 2026-09-21  :auN) )l

Ibn Khaldoun Journal for Studies and Researches || Vol 6 | | Issue 11 | |01-11-2026 468

www.benkjournal.com || benkjournal@gmail.com


mailto:samikamit@hau.edu.ye

2026-11-01 || 11 23a)) || 6 alaall || Sla¥) 5 il jall ¢y sala ) dlaa :
E-ISSN: 2789-3359 || P-ISSN: 2789-7834 || AIF: 0.93 || isi 2024: 1.223 = ,ﬁjl

IEH KEHALRDUY

: i |

Glardll Bagag byl Joaill jallas &yl (o d8Dall dands (e 2dSH ) da))all cidoa
el Aysgeally Gled) Jaalis dle) Goaia & BleY) (550 Lalaidl desidl AKY)
cgalall Jagally sanlly dBleY) go3g oo lanl) g ol lan Lagad (39 ,ally Lagie JS (gginne 2paag
Lt (379) (e &S die e itadag ccppliall JBla V) ieagl giall Al cardicly
(31) o calad) Al adinl cgniall ladd o Gt 2leY) g5d (alddl) e
Gy els Bl Joaill jalae @il (sine of bl Cupelily Auball (gite Gulil )2
LS cleadl) Bagas (sgina sla WS ¢(0.72) o338 (g)laa cibaily (3.50) il loos Jacsgiag
skilly acall axh oty (0.69) 0338 (gHlhaa Calaily (3.46) b les Javigia rdiye
Baga e dpagiadlly Gle¥) s i s 8 ¢(3-58) dacgiar eyl Joaill slad] a8
Gilias) Allag Lun ge el )) ABe 25mg e geiliil) i€ LS L (3.62) Jacgioy 4.8 cularsl)
alg .(r=10.683, p < 0.01) il ASA cloddl) Bagag a8yl Jgaill alae Ayl oy
Gyl i « paall ol d8leY) g53 o) celan¥) gl ) (b dilan) ANVS <3 (358 ek
Ayl Crasly el bl (653 Cmealall mllal aledl dagell s Gileas) dlls (38
«llall Jas) LSS e 2y Ggaiall Ghly) Jaip dlalSiay Basge duig ySl) duaie sk
P e aclally aeall Clgid Guyats clelalShy daad)ll lasdll ) Jyeasl Aggus Gaents
Syalaal) Ealaally alulglly Cailg)) e Jualgall 2al)
Boviaa (AleY) 553 pala &Y) AN clondll s3gn ¢ b)) Joatl) sAualidal) cilalsl)
ol Jalig dle

Ibn Khaldoun Journal for Studies and Researches || Vol 6 | | Issue 11 | |01-11-2026 469

www.benkjournal.com || benkjournal@gmail.com



2026-11-01 || 11 2321 || 6 alaall || lad¥) 5 il jall g 5ala o) Alsa :
E-ISSN: 2789-3359 || P-ISSN: 2789-7834 || AIF: 0.93 || isi 2024: 1.223 SN

IEH KEHALRDUY

Abstract:

This study aimed to investigate the nature of the relationship between
perceptions of digital transformation and the quality of smart services
provided to persons with disabilities by the Fund for the Care and
Rehabilitation of Persons with Disabilities in the Republic of Yemen. It also
sought to determine the levels of both variables and examine differences
according to gender, type of disability, age, and educational attainment. The
study employed a descriptive correlational-comparative design and was
conducted with a sample of 379 persons with disabilities who benefited from
the Fund’s services. Data were collected using a questionnaire comprising
31 items designed to measure the two study variables. The findings indicated
that the level of perceived digital transformation was high, with a mean of
3.50 and a standard deviation of 0.72. Likewise, the quality of smart services
was rated as high, with a mean of 3.46 and a standard deviation of 0.69. The
dimension of digital support and development ranked first among the
dimensions of digital transformation, with a mean of 3.58, whereas the
security and privacy dimension ranked first among the dimensions of smart
service quality, with a mean of 3.62. The results also revealed a statistically
significant positive correlation between perceived digital transformation and
the quality of smart services (r = 0.683, p <0.01). No statistically significant
differences were found attributable to gender, type of disability, or age.
However, statistically significant differences were found according to
educational attainment, favoring participants with university and
postgraduate qualifications. The study recommended developing a unified
and integrated electronic platform linking the Fund’s administrative
departments and reducing repetitive data entry. It also recommended
improving the accessibility and integration of digital services and
strengthening support and assistance channels by providing communication
through telephone, WhatsApp, and live chat.

Keywords: Digital transformation; smart service quality; persons with
disabilities; Fund for the Care and Rehabilitation of Persons with
Disabilities.
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