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Abstract:

This research aims to study the extent of the contribution of electronic
transformation in facilitating tax transactions and improving tax performance. Tax revenues are
considered one of the most significant sources of public treasury for many countries. These
countries attach particular importance to imposing and collecting these taxes to preserve and
develop public treasury resources. The research adopts a descriptive-analytical approach to study
and analyze various legislative, administrative, and financial data for the study period, analyzing
them scientifically to arrive at logical explanations supported by evidence and indications in
order to determine the final research findings.

Despite the relatively recent emergence of electronic interaction in tax
administration, it has become prominent in Morocco in recent years, especially with the global
health crisis. Electronic transactions for tax administration have manifested through various
services such as registration, declaration submission, responding to queries and inquiries, tax
collection, and even addressing complaints and appeals submitted to administrative dispute
committees. The research recommends the necessity of establishing a comprehensive legal
framework for electronic administration to protect the rights of taxpayers and the financial rights
of the treasury from any violations in light of the rapid developments in the electronic domain.

Keywords: Electronic Administration, Tax Administration, Tax Performance, Electronic
Interaction, Service Facilitation, Public Treasury, Information Technology.
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