2023-08-01 || ¢l aaall || Bl alaall || ¥ g culad jall gala ol Alas é “'E
E-ISSN: 2789-3359 || P-ISSN: 2789-7834 || AIF: 0.93 GIF: 1.5255 “\\3/5:,‘

IEN KHALDOUY

(o] Elomimid] o0 (ool ket (3 i iul] ikl 19 ol | il
S omiebl Ji et 45 0%

Gratifications Sought and Obtained by Visually Impaired
Audience Omanis form Listening to Radio: A Cognitive

Behavioral Approach

Olalidl dzala ¢y ‘;ULH\ Jualgill and Ay Lf‘..MJ-"‘i dgh (p daa iy Bgpa
A ) Al gaad) Allall v drals A o)y Aallag ¢ glae Ailalu ¢ gl

Ms. Marwa Hamed Saud Ambu-Saidi: Chair of the Department of Student
Communication and Media, Sultan Qaboos University, Sultanate of Oman,

and PhD student at Abdul Malik Al Saadi University, Kingdom of Morocco

Email: marwa9]@squ.edu.om

DOI: https://doi.org/10.56989/benkj.v3i8.539

Ibn Khaldoun Journal for Studies and Researches || Vol 3 || Issue 8 | |01-08-2023 297

www.benkjournal.com || benkjournal@gmail.com



2023-08-01 || cpelill aaall || il alaall || a5 bl jall ¢ salis () dlae \
E-ISSN: 2789-3359 || P-ISSN: 2789-7834 || AIF: 0.93 GIF: 1.5255 N

IEN KHALDDUN

- gaadl|

A5)key AelDU lee Lihle b pisSall labaiiu e Capall Al o2 Caags
by Ael3Y) ) g L) (ge Llad il cile LaY b Lgple Jseanl] (geay 3 cileLuay)
Ble e @iy deldy) ) e Lawl) Jaea diiaiall cile LYy dogllaall cile LaY) ddle
Ly DA e elldg Aeldy) ) o L) Jares (i siall Lusinll sangllg duc a1 Al3al)
o CtsiSall sl Clhiean gl paan (e Wsia 103 Lealsd il (e e o Linna
o bl cyelaly 2020 lé 28 — b 1 5l b Ol cunldy olae il
adle) Al Bde gan) G Gag gom¥) B Al 4 AelY) ) (gl g il Jausia
Glele aae Jaugio adly Cun Al &5 8 Zael3Y) cillaaall Ciela (sl (520 Aliade
GV o)) ) o e 0 i€l kel iy cchuaiy il Lass Ll (sl ¢ L
S Calgll aay cdudlia (A dadle] Lailug 2gny s Al aladiid aali ) (sl
LDl il ol WS ¢ i)l Slea addy del3Y) () g el (ssiSall dle adiny 531 lead)
casdll DA (pme iy 3aal g0 addje Ayl ) lan] Osliad cbgSal o) )
L)YV g LVl st g ¢adsall clel3Y) e ST dpdaall cleldY) ) o L) (g slaadayg
bl il Lgl) & L) 8 9iSall Jumdy ) sl yall sl L Jlaslly Qladd) o5 dalal)
Ly daisially Dglaal) L) clelbay) of duhal) ai X Ll leie LyLaY!
Al duayke ADle dgag ) Lad daball il udns LAY o Lauy! 486 e Lajh
Augllaall leLdy) uds A Jalally (psiSall Gl Basslly Lo Laia¥) dljall (s Lilias)
Jaray dpcadil) saaglly dpcldial¥l dball (g Aoyl ABle agag XS cdfaiall cile Ll
Aeldy) ) e Laa)

(Olae Ailalu 8 Ac)3Y) ¢ pad i€all cdiatiall cule s cdsthaall cule L) tdalidal) cilalsl)
Lae Loyl dlyd)

Abstract

This study aims to identify how the visually impaired audience in Oman
use radio to obtain specific gratifications (GO). The overlap between the
gratifications obtained (GO) by this population and the gratification they
seek to have (GS) is also tested. The study also tests the correlation
between these GS and GO and the time the respondents spend listening

to radio. A sample of 103 visually impaired members of Alnoor Association
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for the Blind in Oman has been interviewed from Feb. 1st through Feb.

28th, 2020 to answer the research questions.

The results showed that, on average, the visually impaired respondents
tune in to the radio in four days of an average week. Out of eleven favored
media channels, radio was ranked fourth. The respondents have reported
that they spend on average 2.5 hours listening to radio on the day they
tune in. Furthermore, most of the sample agreed that having other
competing media platforms was the main reason they use radio less
frequently. They mainly listen to radio broadcasting via their smartphone
platforms, followed by their DRM receivers. Most of the sample prefer to
listen to radio alone, but they did not have a preferred time period for
listening. They also prefer local broadcasting stations over international
ones. Their favored broadcasting stations are, in a descending order,
AlShabab, AlWisal and Holy Quran Radio. News was the top preferred

programming.

The results also show the relationship between the sought and
obtained cognitive needs is significantly, positively correlated with the
frequency of listening to radio. This shows that that listening to radio

gratifies particularly cognitive needs for the respondents.

More importantly, the results show that there is a statistically significant
positive correlation between the feeling of both social isolation and

psychological loneliness and the frequency of listening to the radio.

Keywords: Gratifications Sought, Gratifications Obtained, Visually

Impaired, Radio of Oman, social isolation
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