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Abstract:

The study aimed to identify the factors influencing the use of tracking
applications of the Corona pandemic (COVID-19) from the point of view of
application users in the Makkah region, and the factors were (perceived
benefit, perceived ease of use, convenience, degree of complexity,
behavioral intention), and the research adopted On the descriptive analytical
approach to data collection, where the questionnaire was adopted as the
main tool for data collection, it was distributed to a random sample of
application users via the Whats App social networking site, and the study
population was represented by application users in the Makkah Al

Mukarramah region, and (202) respondents were obtained. The data was

Ibn Khaldoun Journal for Studies and Researches || Vol 2 || Issue 13 || 10-2022 512



2022-10 || sde Bl sl || SEI Al || ¥ g el all ygala o) Alas
E-ISSN: 2789-3359 || P-ISSN: 2789-7834 || AIF: 0.5 GIF: 1.5255 = ﬁj

IBN KHALDOUN

used using the Statistical Analysis Packages for Social Factors (SPSS22),
and one of the most prominent results of the study was the users’ conviction
that there is a perceived benefit to the Corona pandemic tracking
applications, as the weighted average was 4.25 out of 5 with a degree of
approval strongly agree. General from the point of view of users’
employees, where the weighted average was 4.28 out of 5, and users see
the suitability of the Corona pandemic tracking applications to the current
situation, as the reference average reached 4.17 To an agreeable degree,
and among the most prominent recommendations of the study is the need
to conduct scientific research on problems related to the adoption of
technology, new innovations and scientific treatment methods that can be

implemented on the ground.

Keywords: Technology Acceptance Model, Innovation Diffusion Theory,

Corona pandemic, covid 19, tracking app.
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