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Abstract:

This study aimed to identify the most prominent activities carried out
by the Public Relations Department at Zadna Company, to reveal the main
obstacles affecting its functional performance and various activities, and to
determine its administrative level within the company. The study adopted a
descriptive-analytical approach, and its population included all employees
and staff at Zadna Company. The study sample was purposive, consisting of
all employees of the Public Relations Department, totaling 33 individuals.

The study relied on a questionnaire as the primary tool for data
collection, and the data were analyzed using SPSS software. The results
showed that the most important activities and programs of the Public
Relations Department at Zadna Company include creating a positive mental
image of the company among the external public and disseminating news
and information about the company through media channels. The results also
indicated that the main obstacles facing the Public Relations Department are
the lack of a sufficient budget and the limited attention of senior management
to its role and importance.

Based on these findings, the study concluded with several
recommendations, the most important of which are expanding the scope of
the Public Relations Department’s activities at Zadna Company to include
explaining the company’s policies to the external public, addressing
employee issues, and providing advice and guidance to senior management,
in addition to handling protocol, ceremonial duties, and organizing various
celebrations and events. The study also recommended that the department
set clear plans and objectives and implement effective programs and
activities that contribute to the company’s development, enhance its position,
and highlight the importance of the Public Relations Department’s role to
senior management.
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