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Abstract:

The study aimed to identify the impact of Management Information
Systems on improving institutional performance. It adopted the descriptive—
analytical approach and used a purposive sampling method consisting of
(209) respondents. Data were collected using a questionnaire specifically
developed for the purposes of the study, then coded and analyzed using the
Statistical Package for the Social Sciences (SPSS v.28). In addition, the
SmartPLS software (version 4.08.6) was employed to conduct advanced
analyses related to Structural Equation Modeling (SEM) using the Partial
Least Squares (PLS) approach. The findings revealed that the organizations
under study place great emphasis on improving institutional performance
across all its dimensions; however, greater attention was given to the
customer dimension compared to the other dimensions. The results also
showed that these organizations demonstrate a high level of interest in
implementing Management Information Systems across all their dimensions,
with the highest level of attention directed toward the hardware and
equipment dimension. Furthermore, the study indicated that the impact of
Management Information Systems on improving institutional performance
among the civil society organizations under study varies according to the
dimension. The hardware and equipment dimension had the strongest effect,
followed by the software dimension and then the database dimension, while
the human resources dimension had the least impact on improving
institutional performance. The study recommended that civil society
organizations enhance the level of institutional performance improvement
across all dimensions, particularly the financial dimension, and place greater
emphasis on Management Information Systems in all their dimensions, with
special focus on the human resources dimension.

Keywords: Management Information Systems, Institutional Performance,
Civil Society Organizations, Digital Transformation, Performance
Efficiency, Decision Support.
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