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Abstract

The study examine main role of Intellectual Capital on Improving
Institutional Performance in Industrial Enterprises at KSA. A case study of
the Saudi Electricity Company (2019 — 2023). Study problem consisted on
that the intellectual resources at industrial companies still require more
concentration in order to achieve efficiency and maintain competitive
advantages. Study significance drawn from study importance itself in which
it deals with both human resources and intellectual capital were both has a
great impact in improving institutional performance at industrial sector. This
study adopted both comparative analytical and historical approaches. This
study tested hypothesis; there is a statistical correlation between factors of
intellectual capital (Human— structure— Internal — Customers) and improving
institutional performance. However, this study has reached several findings
and results among them: there is differences in components of intellectual
capital in developing institutional performance at Saudi Electricity Company.
The electricity company deals with intellectual capital as a main strategic
resource. Based on theses results this study suggested some
recommendations such as; it is necessary to make continuous
improvements on company structure and to support decision—-makers to
facilitate communications between administrative charts. Moreover, this will
assist in developing services quality provided by the company. Top
management should provide all information facilities to enable customers
and staff to develop institutional performance and to improve transparency

as well.

Keywords: Intellectual capital, Institutional performance, Saudi Electricity

Company, Industrial Companies
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H6 Sig. (2-tailed) 0.000 | 0.000 | 0.001 |0.000 | 0.000 -
N 136 136 136 136 136 136
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