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Abstract:

Public service institutions in Sudan are facing growing challenges in
managing job performance due to recurring economic crises, especially in
critical sectors such as drinking water services. This study aimed to
assess the current state of performance under economic crisis conditions,
using a field case study of Drinking Water Authority in the Blue Nile
Region during the period 2024-2025. A descriptive—analytical method
was employed, relying on a quantitative questionnaire distributed to a
sample of 100 employees. The results revealed a significant decline in job
performance attributed to reduced incentives, delayed salaries, and
deterioration of a conductive work environment, while the administrative
response to the crisis was found to be weak and inadequate. The findings
indicated no statistically significant differences between male and female
respondents, but significant differences were found among job categories.
The study recommends updating the performance evaluation systems and
adopting alternative motivational tools that align with the realities of the

economic crisis.

Keywords: Job Performance, Economic Crises, Drinking Water Authority,

Blue Nile Region.
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