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Abstract:

Delta College has witnessed a notable digital transformation in its
academic assessment processes through the design and implementation
of an electronic exam system via the “Delta” app, which was co-
developed by the researcher. This study aims to analyze the experience
of this system from both technical and pedagogical perspectives, focusing
on aspects such as system design, usability, performance efficiency, and
the challenges encountered by users. It also highlights the key benefits
achieved and presents a set of proposed technical enhancements to
strengthen security, improve user experience, and enable better
integration with other educational platforms. A descriptive—analytical
methodology was employed, supported by surveys and interviews

conducted with students and faculty members, to evaluate the system's
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effectiveness and its impact on advancing digital transformation in higher

education assessment.

The study reached a set of results, most notably that the 'Delta"
application contributed to enhancing students' motivation to take exams
with greater flexibility and encouragement. It also facilitated the process of
preparing and correcting exams for faculty members to prepare and grade
exams, saving both time and effort. Additionally, the application provided
immediate and accurate results that supported ongoing assessment
processes. The results also indicated the existence of limited technical
challenges that affected the experience of some users, alongside a
general sense of satisfaction among both students and faculty members
regarding the application's effectiveness and its role in supporting e-

learning.

Keywords: Delta App, User Experience, Benefits, Challenges, Digital

Transformation in Assessment.
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