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Abstract:

The study aimed to identify the relationship between comprehensive
quality management and employee performance and its impact on the
relationship between human resources management and employee
performance in commercial banks in the eastern states. The problem
emerged in the main question: What is the impact of the relationship
between comprehensive quality management and employee performance,
and what is its explanatory role in the relationship between human
resources management and employee performance? The descriptive
approach was adopted using analytical descriptive statistics tools, and the
questionnaire as a main data collection tool. Among the hypotheses: There
is a positive effect between comprehensive quality and employee
performance. Total quality management mediates the relationship between

human resource management and employee performance.

The study reached a number of results, the most important of which
are: There is a positive relationship between it and the performance of
tasks. Total quality management has a partial relationship between human
resources management and employee performance. The study also
recommended: The need to increase senior management’s awareness of
the paramount importance of applying total quality, and the need to work

with its principles to improve performance in these banks.

Keywords: Human resources management, Total quality management,

Performing Tasks, Organizational Citizenship Behavior.
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Olalall aSHlie | <——= | uailly LaaY) 251 064 | 3.904 | *** | Cuweo
Wal) sylay) sy | <——— ) .073 066 | 1.112 | .266 | acxal
el Cpeadl] | <=—— il .065 065 | 996 | .319 | scxl
Jranll Jde 5SHl | <——- il .035 061 | .568 | .570 | acxi4l
ol ASjlae | <——- il 067 068 | 983 | .326 | acxi4l
ol ASjlae | <——- 58 gal) 213 065 | 3.250 | .001 | cweo
Jranll Jde 5SHl | <——- 58l gal) .248 059 | 4.229 | *** | e
el Cpeadl] | <=—— 58l gal) .166 063 | 2.629 | .009 | ceeo
Wl sy b | < s 217 | 063 | 3.421 | *** | cues
olelad) AS)liae | <——— SN 207 077 | 2.694 | .007 | cueo
aaall e 35l | <——— SN 174 069 | 2.529 | .011 | e
el el | <——— SN 252 074 | 3.406 | *** | Cueo
Wall oy anl | <——- SN 187 074 | 2.511 | .012 | cuweo

2024 Aufpall ddiaal allal) @ juaal)

G (V) aa Clen (uanlly HLERYY) dpdd) 3ylsall 51 e el SDlel Joanll
Lo AVl (g5ine aic dilian) Al (AS)Laall cJaand) e 3€5 e 5ylal anls) ALalil) 2sal)
Blaly (1Y) ans «Gflen oty HLas) (Gl 2ysall Bl Gn dulay) AL e Jy
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|

(\\
JJoad o
IEN KHALDODU

2)

=

Bagall ae Al ADle pmg ) e Lee Lilian) Jla V agunys 2a Lai el 535al)

JAllall

Crlaladl elaly ALalall sagall (Lo A8DLal) s3I A )]} daia al

:(5) Js&

87

PR

)-.'-a-ll_d..)ﬂl

b 35

_’»‘.-'.n.ll ~3S e

diilhaal) 8aga Clpdige :(8) Joas

Measure Estimate Threshold Interpretation
CMIN 53.080 - -
DF 18 - -
CMIN/DF 2.94 Between 1 and 3 Excellent
CFl 0.936 >(0.95 Excellent
SRMR 0.025 <0.08 Excellent
RMSEA 0.067 <0.06 Acceptable
PClose 0.231 >(0.05 Excellent
GFlI .948 >(0.95 Excellent

Oalalad) olaf ) ALalid) Bagad) 53] (e slawal) 1(9) Jsan

Estimate | S.E. C.R. P =l

algall ol | <m== | Wl glay) b .066 058 | 1.133 | .257 | acxmal
Abalgall dgle | <= | Ll sylay) sl .084 066 | 1.262 | .207 | acx Al
deal_oldl | <= | el gesdl) | 091 | L062 | <1476 | 140 | aexal
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ailalall_lgles | <= | sl geadl | —.102 | 071 | -1.432 | .152 | acmql
seall_elal | <= | aeall e 3€50 | 1225 062 | 3.647 | **=* Ciacd
Bhlga) ol | <= | dsaadl Mo 50 [ 238 | 071 | 3.368 | *** | Cueca
Lblgal ol | <= | cplalad) 4L .048 067 | 716 | 474 | sex
leall_eldl | <= | cplelall A4S 174 059 | 2.966 | .003 | cwen

2024 dslasall Al clily 1 jaaal

g cplalall elal e Tilaas) Jla (Deadl e 3€5I0) 35all o oy Dl Jgaal

kel Le 13ag cLilan) Ju Y (Uaieal) Cpuenilly Llall 8))3Y) a0l) Lot cdulasy) akall iy

Agiaal (g5ie die Lilaa) Ju algall sl ) Golelall 4S50 (e Slsall Wl b 3e )
(003.) algall &1y (Clelall AS)Lie) (0 AuladY) ADLall gag 350 138

Oalelal) elafy Aoyl 3jlsall (s Al Jana g (AS)Like) ALaLill 53 gal) 2iuasd ) A yl) Lo all

:(6) Js&

LN 20gpll 5 0

Zadba) Basa chdde :(10) Jssa

Measure Estimate Threshold Interpretation
CMIN 554.2261 - -
DF 166 - —
CMIN/DF 3.3387 Between 1 and 3 Excellent
CFI 0.912 >(0.95 Excellent
SRMR 0.044 <0.08 Excellent
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RMSEA 0.062 <0.06 Acceptable
PClose 0.000 >(0.05 Excellent

)Ny ried) 3y9al) (e slesall :(11) i
Estimate | S.E. C.R. P

Aelal) sasall | <= | el syl | 1236 045 | 5.235 | ww»
ALa) sagall Bl | <——- il .029 048 | .616 | .538
ALa) sagall Bl | <——- RENIRT- 218 054 | 4.033 | #*=
ALa) sagall Bl | <——- Salsal .198 046 | 4.305 | x=
sleall_elal <= | el LaaY) 072 055 | 1.311 | .190
Lblgd) dgle | <= | Cuelly Slaay) | 126 | .063 | 1.989 | .047
aleall ol <—— | -.012 | .055 | -.217 | .828
Ablgd) gl | <= )il 025 064 | .398 691
aleall sl <—— N1 _anis -.047 065 | -.725 .468
Libalgall @l <—— N1 _anis -.123 074 | -1.658 | .097
Dbl ol | <——- ilgall 014 063 | .223 .823
algall_claf <—— ilgal) .078 .055 1.410 159
algall_claf <——— | ALlal sasal 5| .363 .068 | 5.345 *xE

Allsadl sl | <——— | ALla sasall sla | .286 | .078 | 3.658 | **x

2024 dslasall Al clily @ jaaal
Haba S:(12) dgss
. A L i sagadl 5yla)
2l I} ol | Gaaad lad) g AL
ALeLall sagall syl .198 218 236 .029 .000
Likalgall ol 014 -.123 126 .025 286
e@\_;\j 078 -.047 072 -.012 .363
2024 dslasall Al clily :jaaal)
Sl e J:(13) Jesad
sl | oI ’m‘ Gt | AeLa agad) B
Ot
ALlil sagall By .000 .000 .000 .000 .000
Akl gall Solis .057 062 .068 .008 .000
(‘Lé"““_"'\j 072 .079 .086 011 .000

2024 duapall dilasal) bl : aaall
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) e LR gla a8 Calalal) gl Lgin il @lllia duhal) i (DA e
.(2015 ,Hafsa and others)

Cpilagal) ol pe ailan) L)) 3gmg cpelal gyliaall "Alalal) sasal) cilusled’ o 2aig
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Ligall LAl Masly O hainls Gl iy adad (G e gl Jadas cacall) (e
Liny edpplal daxd cdalindns 5:6S) e ol el Gaend ) diLeaYl (@il ulad e
(2017 ) ne) (o dasiall duapall po i) ANl Hall deals aled] b @llyg (ks
ASE) e dediall Slgagilly halgiaVl cuilisall @l pre Lgails DA e gl )
pneadl) Lahy g dahall calinly . aayekiy aguyn duilie gy B lgndlad ) ddl)
ddle o culS aleilly Al 3lyg 8 oY) 8 BV Gleall HUill ulall o) 8 (2017
Lo giay Ailga Ay Ao e 2Uail) ey 3laiall gal) Jguan 0)glal Lo l3ng cidansgiag laa
pleas Llssse Hoan o cGuaailly dalailly aladlls Bleiall Heaall anly & (25¢4) olea
(26:3) il (S9 plos Laigie o algias 0aST 125 dardl) /il ains e Ll cylay)
o bl sl Llae @lilia o (2015 ¢ shal) dadys po it Aausia il dayd 9
Oalalall AllAYT (Sna A Alidially (521l ducalial) duadyll A adl 2 ) duscs s )Y Lagan s
bl Glala) G Basagall B)lsill (63€ Auhl) Coniagl ANy (3] LA (ggine S
Ale) ) gage @) ¥l casly dae 3uiS Oslany Aucsally Jlaal) Jasnd 831 Ciligivea b
Lo SUa (gn A (ylagall dlad b Aagaaally £1aY) e

rolalal) el Ayl ajlgall B ABMe (puy ALaLi) Bagad) Aalug

Al LYl Aokl @yl Legin 4D il (53 e @ia3ll ) Al Cangs

el LS cgplalal) ool o ALalal) 3galls Lot Lt 85150 Aulasl A8Dke jell gl
Lubadll gy el e g8 5l g3 ylgall Jadads o WS L leaally (gylaaiy) Julail) L
3 Laginy 3 ) (3 (2014 ¢85 50) Ay g citii) . Calasall dpals) e 35 Liadl L]
antl il Calaafy (Al g 5 5) (e Adlidal) Laalals ALelal) 535al) 5))3Y dilas) dlla 4l il

< 0.05 Y2 giwar 2 & Lald claals & DU ) paialy (el B 01939 (g
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Oenilly Jalailly (bl die dpalell cOASA g o =0.05 (gyise die Goodl) 2255 Laiw
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