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Abstract:

This study aimed to understand the importance of the role of the use of
electronic money and its advantages in the efficiency of the work of Islamic
banks, as electronic money is one of the most prominent manifestations of the
technological, information and communication revolution in the late twentieth
century, which resulted in a radical transformation in electronic payment means
and systems; the distinctive variety and diversity that presented electronic
money as one of the forms of money and a safe and secure means of
fulfillment in Islamic banks, It is a necessity that has emerged strongly, proved
its presence and strengthened its role in national and international economies,
and achieved great goals and great deals that enabled it to serve the purposes

for which it was established.

The study concluded that it is necessary to develop and localize Islamic
e—banks and their original channels to keep pace with the developments of e—
money to promote e—commerce, e—governance, e—shopping, digital finance,
digital maturity, and achieve higher profitability and lower expenses, which
leads to financial inclusion and qualitative superiority that ensures the
continuity of excellence of their operations in the long term, and meets
customer desires efficiently and effectively; and because e-money works
intensively on Islamic banks' bank transfer applications, digital wallets, ATMs
and smart cards. It is characterized by its global presence and reach. The
study recommended that attention be paid to qualifying, training and raising
the echnical and legal capabilities of Islamic banks' employees and their
leadership cadres, and that Islamic banks facilitate the use of electronic money
applications, develop their vessels and products, and educate their customers
about their risks in order to achieve higher profitability, reduce costs, and

attract more customers.

Keywords: electronic money, electronic payment, Islamic banks, electronic

banking, digital maturity, competitive advantage, digital wallet.
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