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Abstract:

This study aimed to identify the role of Al applications in the
development of digital tourism in smart cities by focusing on the view of the
Saudi citizen Based on the awareness of Saudi citizens about the role of
smart applications in digital tourism. Then assess the impact of artificial
intelligence applications on the experience of tourism in smart cities and
determining the extent to which the use of smart applications contributes to
the economic, social, cultural and environmental dimension of digital tourism
development. The quantitative curriculum was based on its survey method.
The knowledge and use of smart applications by citizens and employees of
tourism companies in their tourism experience within smart cities is (highly),
and the study recommended several recommendations, including: Train
workers in tourism companies on smart applications and use them in

tourism programs and services to promote tourism to Neom City.

Keywords: artificial intelligence, digital tourism, smart cities.
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